
Policy on confidential 
information    



Why this policy?
At FrieslandCampina, we want to do business in the right way, responsibly.

We recognize that certain information is a valuable asset that needs to be

protected from unauthorized disclosure to give our company a

competitive advantage. Therefore we should be aware which information

can be shared freely, which information is confidential and may only be

shared within a limited group with certain restrictions, or not at all. 

We expect others to respect the confidentiality of our information, and

likewise, we respect the confidentiality of other companies’ information. 

This policy is intended to clarify matters and to explain how to handle

confidential information. It not only covers all business information of

FrieslandCampina, but also includes information assets of third parties:

basically everything we process internally and externally. 

What is confidential information?
Confidential information is all information that we wish or have to keep

secret for financial, strategic or legal reasons. Such information may be of

a technical or business nature, and may range from general strategic to

detailed practical. 

Examples of confidential information in the technical area include recipes,

R&D data, and manufacturing know-how. Examples in the business area

include product margins and sales revenues. 
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What are our basic principles?
→ You only disclose confidential information to a person outside the

company when having explicit approval from your manager and after

having verified that a valid Non-Disclosure Agreement (NDA) is in place. 

→ Within FrieslandCampina, confidential information shall only be shared

with colleagues who have a direct business need to know (“need to

know” principle).

→ You employ only legal or ethical means to collect and use business and

market information in order to better understand our markets,

customers and competitors. 

→ You keep confidential information confidential, even when talking with

your family or friends. 

→ You avoid talking about confidential information in public places, such

as elevators, public transport, restaurants, or other places where you

can be overheard.

→ When you leave your desk, you make sure that confidential information

is locked away. 

→ You screen promotional material and press releases prior to publication

to ensure no confidential information is disclosed.

→ Before you go to a trade show or conference discuss with your

manager what FrieslandCampina information may be shared and with

whom. 

→ You protect FrieslandCampina confidential information regardless of

the medium in which the information is conveyed (e.g., printed,

electronic files, e-mail, verbal conversation).

→ Every employee or consultant that has worked for FrieslandCampina

and had access to confidential information of FrieslandCampina is

bound to confidentiality, also after leaving the company to join another

company or when retiring. 

Additional guidance
A standard is being developed, which is called the information

classification standard, to determine the level of confidentiality of each
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piece of information in accordance with its business value and legal status.

If your manager instructs you to use this standard (which will be made

available on intranet), then each piece of information should be labelled to

underline the criticality of the information. The classification categories

for information and the requirements how to handle each of these are

explained in detail in this information classification standard. 

To avoid any doubt
Not acting in accordance with this policy may lead to disciplinary

measures, including dismissal. Bear in mind that penalties to individuals

and their companies can be severe, ranging from civil damages and

injunctions against the company to criminal fines and imprisonment for

individuals who misappropriate/abuse confidential information in an

attempt to profit from it. 

In case you hesitate 
Speak up, be transparent and discuss any concerns you may have with

your colleagues or with your manager.

Raise questions or concerns 
We encourage our employees who have concerns about a (suspected)

violation of our Compass, to speak up and express concerns. We

understand that it takes courage to speak up. That is why we want a

company culture without fear of punishment or unfair treatment for

raising such concerns. If you are worried that something wrong or

dangerous is happening at work, please do not keep it to yourself.

FrieslandCampina will not tolerate negative effects when you raise a

concern in good faith. If you speak up in good faith, you will be protected.

Our Speak Up procedure gives you guidance on how to raise concerns.
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